Best Practices for enabling Talk Failover 
● What should you do?[image: ]
· If you notice that your talk failover is failing you should contact Zendesk Support either via opening up a ticket with Premier Support or calling in on our Premier Support phone number.
· Set the ticket impact to Critical to ensure the impact of the issue is understood.
· Set the title of the ticket to "Please enable manual Talk Failover for ‘subdomain@zendesk.com".
· When the failover is no longer needed inform the support agent on your ticket so that we can turn the failover off to avoid any additional charges. 
The support agent will also check back in periodically on this and as mentioned above the failover will be disabled after 24 hours unless otherwise requested.
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